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Mary Hamilton  

Corcoran, Minnesota

Surprise! A Pilot’s Tool Can 
Help Riding Instructors

by Doug Emerson 

Celebrating 32 Years Serving the Nation’s Riding Instructors



IFC

Go beyond the look of comfort. 

Now your students can have comfort, balance and 
fit in one affordably priced saddle. Six models of 
Ovation® Saddles give them more than just a comfy 
seat and soft leathers.
 
Your students’ riding demands more. Ovation® provides 
them with proven balance, and the horses with proven fit. 
Now you can recommend an amazing value that will not 
compromise the principles of classical riding.

Comfort. Balance. Fit.

www.OvationRiding.com

Perfect balance with ultra grippy covered leather
Classic close contact saddle with attention to details

Lifetime adjustable tree warranty

16.5” - 18” seat in 1/2” increments

MRSP $1350.00

Palermo Saddle

ENHANCED
TECHNOLOGY

® ®

SADDLE SUPPLIE
R

OFFICIAL 

ARIA

Trainers & Instructors:  Our Saddle Experts are available 
to help you with any questions on our saddles or special fit 
issues. Please contact our ‘Professional Hot Line’ at 
info@englishridingsupply.com for assistance. 

Ovation_Saddlead_ARI_magasine.pdf   1   14-08-04   1:11 PM
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American Riding Instructor Certification Program

Quick Test Center Application

First name Middle initial Last nameMiss Ms. Mrs. Mr. 
Please circle one

Please print clearly and fill in all blanks

City State ZipAddress

(evenings) FaxTelephone (days)

Age Number of years teaching ridingBirth dateE-mail

Circle one of the following. You do not need 
to start at Level I if you wish to start at a 
higher level and have the necessary age  
& teaching experience for that level.

Level I
Instructor in Training (18 years old minimum, 
no teaching experience required).

Level II
Instructor of Beginner through Intermediate 
(21 years old minimum, 3 years of teaching 
experience required).

Level III
Instructor of Beginner through Advanced  
(25 years old minimum, 6 years of teaching 
experience required).

Select your Level

Circle one or two of the following. There is 
an additional fee of $350 per specialty to 
test in more than two.

• Dressage
• Driving
• Distance Riding: 

Endurance  
& Competitive

• Eventing
• Hunt Seat
• Hunt Seat on the 

flat (no jumping)
• Mounted Patrol 

Training Officer
• Recreational Riding

• Reining
• Riding to Hounds

• Saddle Seat

• Show Jumping

• Side-Saddle

• Stable 
Management

• Western Equi-
tation/Pleasure

• Western Dressage

Select your Specialty

Date 

Location 

Please see list opposite for all available 
dates and locations. 

Since dates and locations may change or 
could be added, please check our website at 
www.riding-instructor.com for updates .

Select Test Center date

Payment for full amount must accompany application. Phone-in registrations accepted with credit card payment.

Register online at www.riding-instructor.com or fax to 239-948-5053
ARICP – 28801 Trenton Ct., Bonita Springs, FL 34134-3337
Tel 239-948-3232 • Fax 239-948-5053 • e-mail aria@riding-instructor.com • Web www.riding-instructor.com

Your signature Date

Total amount submitted Payment method (circle) Master Card Visa Discover AmEx Check

Payment Information

Credit card number Exp. date Verif. code

ARICP Test Centers

Sep. 10 Baltimore, Maryland

Oct. 1 Cream Ridge, New Jersey (held at  
Rick’s Saddle Shop Conference Room)

Oct. 21 McLean, Virginia (near Washington, DC)
Oct. 27 Bonita Springs, Florida (SW Florida, 

between Ft. Myers and Naples)

Nov. 12 Durham, North Carolina
Nov. 12 West Springfield, Massachusetts (held  

at Equine Affaire)
Nov. 22 Norco, California

Dec. 14 Bonita Springs, Florida (SW Florida, 
between Ft. Myers and Naples)

2016

Choose your own test date!
For private or group testing, contact riding-instructor@comcast.net

Earning your ARIA Certification is an important step in your career
Register online at www.riding-instructor.com

Advance Registration Required 
Please note 
1 Individual testing at your convenience may be arranged 

at our Bonita Springs, Florida office, located 25 minutes 
south of Ft. Myers airport (RSW).

2 Testing at your location may be arranged for six or more 
instructors.

Call (239) 948-3232, e-mail aria@riding-instructor.com  
or visit www.riding-instructor.com to register.

Note: Membership in the ARICP requires that you honor and 
uphold the integrity of your certification.

Apply early! Space is limited!
Test for first time in one or two specialties,  
at Level 1 or 2: $595.
Add $350. per specialty beyond the first two.
Add $200. per specialty to test at Level 3.

Re-testing (after first time): $350.
Private testing: Add $250.
Change of Test Center date: $250. 
Payments are non-refundable.
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Steve Jobs – Words to live by

June is the time for graduation and commence-
ment speeches. Perhaps these words from Steve 
Jobs will inspire you as they have me. – Charlotte.

5 quotes from Steve Jobs’ commencement 
speech at Stanford University in 2005

The only way to do great work is to love what you do... 

Your work is going to fill a large part of your life, and the only way to be truly sat-
isfied is to do what you believe is great work. And the only way to do great work is 
to love what you do. If you haven’t found it yet, keep looking. Don’t settle. 

Sometimes life hits you in the head with a brick. Don’t lose faith...

[on his being fired from Apple in 1984] 

I didn’t see it then, but it turned out that getting fired from Apple was the best 
thing that could have ever happened to me. The heaviness of being successful was 
replaced by the lightness of being a beginner again, less sure about everything. It 
freed me to enter one of the most creative periods of my life… It was awful tast-
ing medicine, but I guess the patient needed it. Sometimes life hits you in the head 
with a brick. Don’t lose faith. 
Get your thinking clean to make it simple... 

Simple can be harder than complex: You have to work hard to get your thinking 
clean to make it simple. But it’s worth it in the end because once you get there, you 
can move mountains. 
Remembering that you are going to die is the best way I know to avoid the trap of 

thinking you have something to lose... 

Remembering that I’ll be dead soon is the most important tool I’ve ever encountered 
to help me make the big choices in life.  Because almost everything  –  all external 
expectations, all pride, all fear of embarrassment or failure – these things just fall 
away in the face of death, leaving only what is truly important. Remembering that 
you are going to die is the best way I know to avoid the trap of thinking you have 
something to lose. You are already naked. There is no reason not to follow your heart. 
Being the richest man in the cemetery doesn’t matter to me... 

Being the richest man in the cemetery doesn’t matter to me. Going to bed at night 
saying we’ve done something wonderful... that’s what matters to me. 

American Riding Instructors Association
28801 Trenton Ct., Bonita Springs, FL 34134-3337 • Phone (239) 948-3232 • Fax (239) 948-5053

e-mail aria@riding-instructor.com • web www.riding-instructor.com
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2
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2
“The ARICP is good  

for riding instructors.”
George H. Morris

American Riding 
Instructor  

Certification  
Program

Charlotte & Sox

Editor’s message

RI_Summer2013_3.indd   6 22-May-13   22:42 

A Lifetime of Learning
By Myra Wagener 
Grand Rapids, Michigan

Welcome to a new issue of Riding Instructor 
magazine. Some of you have been reading the 
magazine for many years, and some of you are 

newcomers.
What we hope is that some of you will learn something new, and all of you will 

solidify your knowledge of the riding business.
The best way that I can help you, is to tell you a little about myself and my jour-

ney through my career with horses over the last 60-plus years.
I started like most of you, as a horse-crazy kid, mucking out stalls, and doing all 

the tough work that goes into horse care, just for maybe a ride a week. I didn’t get 
to ride the “good” horses; I got to ride the problem ones, or the ones that were not 
used in many lessons because they were not so easy for the inexperienced. I built 
up a good relationship with the barn owners, and was trusted. This led to them 
recommending me for a job as a working student at one of England’s top show sta-
bles. Just to let you know that things don’t go easily; the second week I was there, I 
fell off a horse riding out in the New Forest in the south of England, and the horse 
remained uncatchable for two days—tack and all!

I was not fired—someone gave me another chance, and I was later “head girl” 
for that stables.

Onward to a job with a private stable in England with a lady who fox hunted, 
and I was lucky enough to have one of her horses to follow on and learn about the 
sport. In the summer, I was introduced to dressage. Three years of that experience 
led me to the desire to travel, and a job in Canada, where I worked for an MFH. 
And got to Whip-In, and do eventing in the summer.

More wanderlust followed, and having taken a secretarial course all one winter, I 
was offered a job running a secretarial school in the Bahamas. It was fun, especially 
being in a new country, but horses pulled me back, and my then-fiancé and I bought 
the local stables. From there, after 24 years of enjoying my barn and raising a son, 
(my husband and I parted company, but I was left with my son and the barn! ) this 
is about where ARIA comes in. I felt that I should take advantage of the opportu-
nity to assess my knowledge by taking the exams (even though I had obtained my 
BHSAI in England). I must have kept up with everything fairly well—the exams were 
a success, and some time later I was asked to be on the ARICP Panel of Examiners.

So—it didn’t come easy, and all I can say is, that I wish I had the opportunity 
that so many of our readers will have had: to go to a college to obtain a degree in 
Equestrian Studies. Keep learning, and loving your passion. We are so fortunate to 
be able to enjoy horses for pleasure and to earn a living with them.

My thought on writing this out for you is that you never stop learning—and even 
though I gave up riding professionally in my mid-60s, I still continue to learn from 
my students, and from reading everything I can find. 

Myra Wagener was named ARIA’s Instructor of the Year in 1990, and holds Level IV certification in Hunt 
Seat, Dressage, Eventing, and Show Jumping.
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Teaching confidence

The Importance of Trust
By Gincy Self Bucklin

“The only horse you can trust is the one who trusts you.”

Many years ago I had a student who owned two horses. One 
was a young horse who was being trained by another, more 
experienced, student of mine, and the other was a “bomb 

proof” horse whom the owner rode herself.
One day we decided to work on canter-

ing with the young horse, by taking him 
out to a nearby field where he could move 
at a controlled hand-gallop, since he did not 
yet have the strength and balance necessary 
for the collection required for a canter. His 
trainer would ride him, and I would ride 
the other, “bomb proof” 
horse. I had never ridden 
him, but taught lessons to 
his rider/owner, and the 
only adverse comment I 
had heard was that he had 
bolted once with her at a 
large trail ride when the 
horse he was with moved 
off without him. I also felt 
that he had rather a hard, 
cold eye.

We rode out to the 
field and started working 
around it, with the young horse in the 
lead and me following. The training was 
going very nicely, so I suggested we try with 
me leading, to see how the young horse 
behaved when following. When I moved 
into the lead, my horse spooked mildly at a 
couple of things, but moved on when asked. 
However he did continue to spook periodi-
cally during the rest of the lesson, although 
the young horse was very quiet and steady. 

We finished the training session, and I 
was still leading as we started back home. 
I let the reins out, and turned around a lit-
tle to talk to my student trainer. As I did 
so, my horse deliberately and methodical-

dealing with such things is to stop, perhaps 
turn and run away for a short distance, 
turn back and look, move a little closer, 
and look again. They will often repeat these 
evasive tactics several more times. If noth-
ing occurs to frighten them further, they 
finally come close enough to examine the 
scary item and determine whether it is safe. 
Once they conclude that it is safe, they will 
ignore it.

The main point here is that a horse wants 
to be free to make his own decision if he so 
desires. By not being allowed to do so, and 
punished if he tried, this horse associated 
strange objects with pain, fear, and inabil-
ity to control the situation. As a result, he 
developed a complete lack of trust in his 
trainer, and humans in general. I felt that 
the only safe answer for his owner was to 
rebuild the horse’s trust in humans, espe-
cially trainers. I waited a week and then I 
began work with him on the ground, twice 
a week for what became two months. 

The barn was on a very quiet side road 
with a short driveway. The first day, I led 
him out the door onto the drive, rather 
than to the outdoor ring where he was 
accustomed to go. As soon as we were out-
side, instead of leading him I stepped back 
to a point just behind his withers, where I 
would be if I were riding, and using a dres-
sage whip lightly on his haunches as a sig-
nal, asked him to walk down the drive. He 
walked about 15 feet, stopped dead in the 
middle of the driveway and refused to go 
further!

Rather than becoming more forceful, I 
waited, talking to him quietly, using my 
voice and light taps with the stick and a 
little lead rope to shift his weight and start 
him moving, praising him each time he 
showed any inclination to move. Finally, 
after about 20 minutes, he started to move 
very slowly forward. I aimed him at a patch 
of grass on the edge of the drive, allowed 
him to stop, and encouraged him to graze 
a little. After a few minutes I asked him to 
move forward again, and after a few min-
utes he did so, to another grass patch. 

We finished by walking back to the stable 

ly threw me! And I do not come off easily. 
My student was also thrown, but the hors-
es stayed with us so we were able to mount 
and ride back.

We put the horses away, and I went home 
and thought about what had happened. I 
decided that the probable cause was the 

“bomb proofing” training 
my horse must have expe-
rienced. This is a meth-
od in which the horse is 
exposed to somewhat 
frightening situations, 
and then severely pun-
ished if he reacts in any 
way that might unseat his 
rider. Because his trainer 
was prepared for a reac-
tion, the horse was unable 
to unseat him, and was not 
sufficiently aggressive in 

temperament to continue. I, being unpre-
pared, was unseated. Because his owner 
always rode behind other horses she never 
experienced difficulty except the one time 
when he was left alone and bolted. But I, in 
asking him to lead and therefore putting 
him in the decision-making position with 
regard to any possible danger, became the 
enemy and was treated accordingly.

Prey, not Predator
Horses, being prey animals, must pay care-
ful attention to their surroundings, espe-
cially things that appear different or unusu-
al, in order to survive. Their method of 

“

”

The main point 

here is that a horse 

wants to be free 

to make his own 

decision if he so 

desires.
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Teaching confidence

with him still leading, but this time I asked 
him to stop for a few seconds several times, 
so that he learned not to rush toward home.

We continued this training, gradually 
going further away from the barn and down 
the road, where there were various items 
worthy of attention. At the end of the two 
months he would walk away from the barn 
willingly and go wherever I pointed him 
without resistance. He would then return 
to the barn at a relaxed, quiet walk. So I 
stopped the training and told his own-
er, whom I had been keeping in the loop 
throughout, that I thought he was pretty 
safe, and that she should just continue to let 
him stop and look if he wanted to.

The owner and I both were busy with 
other things for several months, but then 

she called to tell me that she had moved her 
horses back to their winter quarters where 
there was an indoor arena, and would I 
come over and give her a lesson there first, 
just to be sure things would be safe. She 
would ride the older horse and I would ride 
the young one to keep her company. 

We tacked up the horses and led them 
down to the arena. When we looked in, we 
realized that, in the interval since we were 
there the year before, the owners had set up 
a pen at the other end for some gymkhana 
or rodeo training. We mounted—closing 
the arena gate first—and both horses indi-
cated that they were not sure how they felt 
about the pen. I told my student that we 
would just ask the horses to walk and not 
steer them at all, but let them make the 

decisions. I also suggested that she keep 
a hand on the pommel in case her horse 
turned quickly, but because she was mak-
ing no attempt to control him or force him 
he just walked quietly.

Staying near the door at first, little by 
little both horses, with the older horse lead-
ing, gradually worked their way down to the 
pen, gave it a good inspection and thereafter 
ignored it. We then had a perfectly normal 
lesson. As I watched her work around me 
I suddenly realized that her horse had lost 
that cold eye, and had a warm, thought-
ful expression on his face. And I knew he 
was cured.

Later on I used this method, with varia-
tions depending on conditions and tem-
perament, on several other horses with ➢ 
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Books by Gincy Self Bucklin

The Gentle Art of Horseback Riding;  
What Your Horse Wants You to Know;  
How Your Horse Wants You to Ride;  
More How Your Horse Wants You to Ride

Gincy’s website http://whatyourhorsewants.com; 
Gincy’s e-group ridingwithconfidence@groups.
yahoo.com

Teaching confidence

the same success. One of my other stu-
dents, who was working with a four-year-
old, drove her companions nuts by insist-
ing on letting her horse look as long as he 
wanted at new strange things on the trail. 
But once her horse knew he could trust her 
to let him have a voice in the decision mak-
ing, he stopped questioning and accepted 
her decisions, becoming an honest, trusting 
trail and field horse within a few months.

One final area where trust becomes 
really important I learned about from Bill 
Steinkraus. We were talking about an inci-
dent during the Puissance at the National 
Horse Show, at that time held at Madison 
Square Garden in New York City. Bill and 
another competitor were the only two to 
go clean and be eligible for the final jump 
off. Bill’s horse had barely cleared the wall 
during the earlier round, and when the 
wall was raised another six inches none 
of us felt that his horse could jump it, or 
would even try. 

Bill rode in, rode easily over the first 
fence, which was intended just as a warm 
up anyway, and turned toward the wall. He 
sat very quietly, just keeping the horse going 
forward. The horse gathered himself, made 
a tremendous effort, and cleared the fence, 
winning the class. 

Many years later, when I asked Bill about 
that particular incident, I said, “How did 
you get him to even try, after he had barely 
cleared it before?” His reply was, “I never 
asked a horse to do something unless I was 
pretty sure he could do it. So my horses 
trusted that if I asked them to try some-
thing, it was because I thought they could 
succeed.” 

So in the end, everything comes down 
to trust. It’s worth working on, I think. 

B E AU T Y.
Horses are stunning creatures. And if 
you’re like most horse owners, you 
work hard to maintain their appearance. 
Non-Climb and Keepsafe® fence from 
Red Brand feature smooth knots on the 
interior to protect delicate hides when 
brushing against the fence. Sturdy 
construction and close wire spacing 
provide the very best in safety and 
security for your horse. Get complete 
product details and find a dealer near 
you at RedBrand.com. 
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Offer good 8/13/16 to 9/30/16 or while supplies last

www.backontrackproducts.com • 1-888-758-9836

Day 0:
Circulatory disruption
in left front limb.

3 days with  
Back on Track:
Equalized circulation.

Study by Joanna Robson, DVM, Napa CA

“My horse does not  
stock up when in a stall  
for the weekend with the 
Quick Wraps.”       Anita J.

Because comfort makes a difference

      Buy 2 Pair of our best selling Quick Wraps...  
Get a FREE SADDLE PAD of your choice.
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“What if...?” is a two-word phrase that, when expressed by Mind Gremlins 
(you know, those jabbering, chattering, negative noises in our heads) can 
take hold of our emotions. This can put us into a place of fear, which can 
affect our actions and ability. For the student, “what if...?” is often a fear-
based and negative mindset including being hurt, out of control, experi-
encing negative peer opinion, and failure. 

“What if the sky falls, he spooks, I lose 
control, and I get hurt?” 

“What if everyone is laughing at my 
attempts?” 

“What if I fail?”
“What if I just cancel my lesson today 

and we’ll think about it next week?” 
Students who constantly experience fear 

in response to these words are those that 
find it difficult to enjoy their rides or prog-
ress at a steady pace, and have an increased 
risk of bad experiences or even an accident. 

For the instructor, the “what if...?” words 
are involved in the safety and success of a 
teaching session. A certain amount of sen-
sible “what if...?” thought is necessary in 
our profession, as wisdom and good judg-
ment (and the ability to listen to those 
good “hunches”) help make up a safety- 
conscious instructor. However, if you coat 
“what if...?” in too heavy a fear-based bat-
ter and then deep fry it, you will be unable 
to get down to the good things inside. All 
risks will become “unnecessary” ones, all 
challenges “too big.” Students may avoid 
coming to learn from you because you 
are known for being “too” careful, and for 
“holding your students back.” 

“What if...?” thoughts do not need to be 
controlled by fear and doubt; instead, we 
can re-define the meaning of the phrase by 
cultivating a theme of possibilities through 
curiosity. 

Perhaps Walt Disney said it best: “When 
yoú re curious you find lots of interesting 
things to do.” Now that was positive think-
ing that brought about great success!

Every day we are faced with pivotal 
moments in which we can take charge and 
awaken the positivity inside of us. Once 
we open up our awareness to change our 
thoughts and actions, the negative “what 
ifs...?” of life can become new opportunities 
and positive experiences. When we attach 
new meaning to “what if...?” our thoughts 
are no longer controlled by fear and doubt. 
Instead, the “what if ...?” question can now 
become a positive concept in our think-
ing: “What if I try it like this? I wonder 

by Didi Arias

“What If …?”

Mixed media painting by Didi Arias.
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what will happen then?” When you can 
open yourself to curiosity about possibili-
ties, and follow through by taking action 
to explore the answers, the benefits are 
increased self-confidence, satisfaction, and 
greater problem-solving skills. The beauty 
of this mindset is that it spills over into 
your everyday life as well. Say “good-bye” 
to negative Eeyore. Say “good-bye” to hys-
terical Chicken Little. Instead, say “Hello, 
possibility! Here I come!” 

One novice student of mine fell into 
the hands of the Mind Gremlins. She fell 
behind in her own expectations of prog-
ress, became negative, and let fear set in. 
Tension took over, and everything became 
scary: the Gremlins told her she wasń t 
good enough, and therefore was at phys-
ical risk. The negative thoughts became 
so loud that part way into every ride she 
would say abruptly that that was “enough 
for today” and dismount, promising to do 
it better next week. Fortunately, she was 
able to replace fear of the unknown with a 
sense of curious possibilities in her riding. 
She is progressing quickly now, complet-
ing her sessions, analyzing her work with a 
positive mindset, and, drum roll here...asks 
to canter! This rider changed her thought 
process and took action. Yes, friends, keep 
this in bold italics. 

Let “what if...?” become positive power 
words in your life instead of soul- and fun-
eating Gremlins. If you doń t, then the sky 
may really fall, proving that Eeyore was an 
optimist and Chicken Little was right all 
along! 

Didi Arias is a Level 3 ARIA Certified Instructor and 
national dressage judge and teacher, who resides in 
Almeria, Spain.
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A few close calls in the car lately have changed the way I 
drive. The incidents range from brushing the trash can on my way 
out of the driveway to being a passenger in a three-car collision 

(thankfully no one was injured). No single incident on its own stands out 
as “traumatic,” but I catch myself gripping the steering wheel a tad tight-
er when another car cuts close to me. I double- and triple-check intersec-
tions that I pass through every day, and back out of grocery store parking 
spaces a little more timidly. I drive a touch slower at night and use my high 
beams more often. On several occasions, I’ve experienced brief flashbacks 
to a more serious accident from several years ago, and the memories can 
actually cause my heart rate to jump.

So what am I to do? I could keep my truck 
in the garage but not drive it—just back it 
out to wash it every now and then, check the 
tire pressure, maybe let a more confident 
driver borrow it sometimes. Or I could stick 
to less-frequented back roads and neighbor-
hood streets to avoid left-hand turns, traffic 
circles, interstates, and anything else that 
might be dangerous. My friends might sug-
gest I sell my truck and get a car with more 
safety features and better visibility, but I 
don’t want to do that; I like my truck, I just 
don’t feel comfortable driving it.

If that strikes you as ridiculous, don’t 
worry—I may be traveling a bit more cau-
tiously and checking twice for that pesky 
trash can, but I’m certainly not giving up 
driving any time soon! Sadly, this is a par-
ody of the love-fear dilemma played out by 
so many riders every day. They love their 
horse/love riding but simultaneously fear 
their horse/fear riding. They create many 
excuses and rationalizations for not rid-
ing, allow fear to dictate what they do and 
do not do with their horse, and may even-
tually give up riding completely as a result. 
Determination can tip the scale in favor of 
continuing to ride, but the telltale signs of 
fear still plague everything the rider does. 

Fear-based riders have specific needs. 
Taking a fundamental approach with a 
calm tone of voice and approachable body 
language sets the stage for relaxed learn-
ing. Your choice of language also holds an 
important key to communicating effective-
ly with students who are trapped in anxiety. 
The following four verbal tactics are adapt-
ed in part from the realm of 911 dispatch-
ing, where speaking to fear is the order of 
the day. Combined with patience, empathy, 
and sound instruction, these approaches 
will help you reach riders for whom the sad-
dle is a constant state of emergency. 

Reassure Early,  
Reassure Often
It may sound simple, but tell your riders 
that you are going to help them. Shouldn’t 
they automatically know that? Perhaps not! 
The fear-based rider may hold the uncon-
scious assumption that the teacher is there ➢ 

Speaking 
to Fear

By Lydia Fairchok
Illustration by Susan E. Harris
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to grade or judge them, or to confirm their 
worst fears about themselves. When the 
instructor identifies the problem (“Mary, 
you are stiff as a board and your hands are 
all over the place!”) without assuring the 
rider that there is a solution on the hori-
zon, this kind of thinking is reinforced. No 
doubt Mary will respond with negative self-
talk (“I will never be able to get my hands 
still”) and self-defeating attempts to force 
her body to “relax.” 

A knowledgeable assessment plus reas-
surance, however, casts the struggle in a 
whole different light and gives Mary hope 
for improvement: “Mary, I see that when 
you trot, you get very tense and your hands 
become unsteady. We’ll work on balancing 
deeper in your saddle so you can relax and 
move more smoothly with your horse.” The 
promise of help reduces anxiety and opens 
the pathway to learning.

What’s in a Name?
People are conditioned to respond to their 
name, making it an effective way to recap-
ture a student’s ability to listen. Fear has a 
way of hijacking the senses and creating 
a “tunnel’’ of narrowed audio and visu-
al capacity. The brain automatically sorts 
out sensory input it deems “unnecessary” 
to surviving the frightening situation. 
Unfortunately, your voice is likely to get 
lumped into the unnecessary category when 
the dreaded monster in the corner of the 
arena causes Poco to suddenly sprout wings 
and fly sideways. Using your rider’s name to 
preface calm, concise commands re-engages 
him or her in what you are saying.

Name usage is beneficial outside of stress-
ful situations as well; it is personable and 
has a focusing effect. Don’t go overboard 
and start every sentence with a name, but 
do use it tactfully to call special attention to 
important information, certain reassuranc-
es, and instructions issued under duress.

Action + Reason  
= Cooperation
If you have ever relied on a GPS to get some-
where, you know that it may not give perfect 
directions. It may even instruct you to go the 
opposite way from your destination, leaving 

you to rely on your instincts and disregard 
the GPS. If you happen to know that a detour 
around a road closure is responsible for 
the deviation, however, you will follow the 
seemingly counterintuitive route. The dif-
ference is knowing the reason for the action.

Riders are generally expected to comply 
with any number of unexplained direc-
tions from their earliest exposure to hors-
es: hold the reins this way, don’t do that, sit 
like this, put your foot here. It’s no wonder, 
then, that many riders operate with foggy, 
misguided notions of how riding works and 
instead tend to rely on counterproductive 
instincts (like leaning forward and grip-
ping tightly with the legs) as soon as they 
are insecure. Fear-based riders especially 
will cling to these old habits out of hesita-
tion to try anything new. 

It is the instructor’s job to remedy this. 
Don’t just tell your students what to do—
take the time to tell them why they should 
do it. During a stressful event, use sim-
ple, to-the-point sentences that follow the 
“action + reason” formula. Remember 
that the brain will tune out anything that 
doesn’t seem pertinent. “Sit up and circle to 
slow down” is more likely to get results than 
a dissertation on the perils of leaning for-
ward with a death grip on the reins. Be sure 
to explore the whys in detail during more 
relaxed portions of the ride, and review the 
information periodically to keep it fresh. 
Not only will you create a more educated, 
capable rider, but you will foster trust and 
independent problem solving as well.

Repetitive Persistence
Sometimes, despite your best interventions, 
a rider reaches a state of untouchable hys-
teria—crying, hyperventilating, physically 
shaking, even outbursts of anger. This will 
typically be when something has just deeply 
rattled their sense of control, such as a fall 
or a runaway. Even the simplest of instruc-
tions (“Let’s dismount so you can collect 
yourself for a minute”) may go unheeded. 

Repetitive persistence entails repeating 
a request and a reason for the request ver-
batim and in the same even tone until the 
person responds. Being calm and consis-

tent in your delivery is imperative. It may 
also be appropriate to incorporate the rid-
er’s name or an assurance as part of the 
repeated phrase: “Mary, I’m right here. Sit 
back and take a deep breath so Poco can 
calm down.” Mary may not respond until 
the third or fourth iteration of the com-
mand, but when she does she will be in a 
more communicative state. 

Why does repetitive persistence work? 
While emotionally escalated, the brain per-
ceives inconsistency—including variance in 
tone and wording—as lack of control. Using 
the exact same inflection and phrasing has 
the opposite effect: the rider zeroes in on 
you as a source of confidence. It breaks the 
student out of tunnel mode and opens them 
back up to listening. This method can feel a 
bit foreign at first since our natural inclina-
tion is to reword commands slightly each 
time we give them. Rewording can be use-
ful in calmer situations, but remember that 
a person in crisis needs consistency. 

Free From Fear
When it comes to addressing fear, it is actu-
ally a surprisingly small leap from some-
one facing a “real” emergency to a terri-
fied student feeling insecure in the saddle. 
Emergencies are relative to the person expe-
riencing them. The mental and biological 
effects of fear will always be harder for some 
riders to overcome than others, and each 
one will be intimidated by different things 
to different degrees. By strategic, compas-
sionate use of appropriate methods, though, 
fear can be conquered!

That is not to say it will be easy. Unrealistic 
expectations, negative thinking habits, 
ingrained phobias, and hypersensitivity 
to failure (whether real or perceived) are 
only a few issues that typically accompany 
fear-based riders. Poorly matched horses 
and fitness deficits are common collateral 
problems. 

Despite these challenges, verbal tac-
tics will make your lessons more effective 
and attack fear at its roots. Saying good-
bye to fear is a long journey for student and 
instructor alike, but the end result—happy, 
relaxed riders and horses—is well worth it. 
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Peer profile

Mary Hamilton 
Corcoran, Minnesota

RI Why did you decide to become a riding 
instructor?

MH No glamour story here. I was a mem-
ber of the mounted police unit for one 
year. Essentially I was a rookie. During 
a basic mounted police school, a student 
was unseated in a field training exercise. 
His horse, Dusty, bolted. Our instructor, 
Johnny Parker, galloped after the loose 
horse to catch him. His horse, Rocky, 
slipped and fell. Johnny was ejected, break-
ing his clavicle and ribs. 

Our mounted unit sergeant, Ed 
Rudenberg, called me into his office that 
day and said, “Mary, you are the instruc-
tor now.” While I had a degree in second-
ary education and had grown up on a farm 
with horses, that was the extent of my rid-
ing instructing experience. 

Teaching the six-week mounted police 
school that spring was humbling, especially 
when students asked “Why” questions and 
I didn’t have a good answer. This first class 
highlighted what I didn’t know, as teach-
ing often does. Consequently, I challenged 
myself to learn more and become a better 
instructor, so my students would become 
better riders.

RI How long have you been teaching?
MH I have been teaching mounted police 
since that fateful day in 1990 when I was 
appointed instructor. Initially, I only 
trained our department’s officers and hors-
es. Several years later I started teaching 
mounted police clinics to multiple police 
and posse groups. My goal was to improve 
the quality of mounted police training, 
network, and share experiences with other 
agencies. 

In 2012, I retired from my department 
and began training mounted police depart-
ments through my company, Riders Elite 
Academy (www.riderselite.com). I also train 
civilian riders who have lost their confi-
dence through a traumatic riding event 
and people who just want a low-stress, ➢ 

Top Getting ready to go to work. Above Minneapolis Police Graduation.  A field trip day to downtown 
Minneapolis after completing the six-week mounted police school.
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fun way to strengthen the connection with 
their horse. 

RI What is your background as a rider, 
horse owner, etc.?

MH I grew up on the family farm in 
Wisconsin, where my grandfather and 
father trained and used horses in the lum-
ber camps to harvest wood. 

I have a five-year-old Lusitano named 
“Florencio” who I am training in dressage.

I am a generalist in terms of horse enthu-
siasm. I enjoy trail riding, mounted orien-
teering, polo cross, mounted drill, obstacle 
training, and most everything involving 
horses.

RI When and why did you become ARIA 
certified?

MH In 2001 in Florida I became a certified 
ARIA instructor. I had long felt the creden-
tials of a mounted police instructor needed 
to be held to a higher standard than, “You 
have been here awhile, now you are an 
instructor.” ARIA tests knowledge both in 
your specific field and general horse train-
ing. It validates your skills independent of 
the police agency. 

Both the convention and the magazine 
are bountiful sources of information on 
how to improve riding instruction tech-

niques. So often we are held in our own local 
information bubble. ARIA provides outside 
sources of new information and individuals 
you can ask, “How do you do this?”

In addition, as a police officer and 
Emergency Medical Technician, I’ve 
responded to numerous medical emergen-
cies. As a result, I have seen some horrific 
horse/human accidents. ARIA’s commit-
ment to safety greatly attracted me to the 
program. Any safety practices we can use 
to prevent potential accidents are priceless.

RI How has certification affected your 
business?

MH ARIA certification provides a profes-
sional validation that instructors are legit-
imately knowledgeable about safety and 
general horse information, as well as their 
specialty. It’s a national organization where 
potential clients can verify my qualifica-
tions independent of my website, or testi-
monials from other police departments. It 
has also reduced my insurance premiums!

RI What other aspects of the horse business 
are you in?

MH I also train civilian riders in confi-
dence building through de-spooking clin-
ics. About 10 years ago I realized there were 
a number of people who experienced some 

A Morgan horse breeder in Wisconsin working with a young horse during a Confidence Building Clinic, using 
mounted police techniques to de-spook horses.

fear about riding. They have lost confidence 
through a traumatic riding event or per-
haps they have a new horse that is reactive 
to outside stimuli or maybe they have just 
gotten older and realized they “break” not 
“bounce.” I thought if I can teach a horse 
to be calm as a helicopter lands beside it, I 
can help people have a braver horse and a 
less fearful experience. 

In short, we develop a partnership 
between horse and rider to build confi-
dence. Our motto is No Fear=Riding Fun. 
Train with Corporal Mary Hamilton to help 
your horse become as calm as a police horse. 

We begin with ground work exercises 
to gain the horse’s focus and attention. 
Obstacles are then presented in manage-
able and positive techniques, building con-
fidence in both horse and rider. 

Once the obstacles have been mastered 
on the ground, we ride cavalry drill maneu-
vers to teach the riders to relax. We then 
ride over the obstacles. 

No one can completely “bombproof” a 
horse, but, we can teach riders the process 
to work through anything new that might 
occur. Once the horse and rider learn the 
process, they both know what to expect. 
This greatly reduces fear of “what’s going 
to happen next.”

RI What are your hobbies and interests 
outside of the barn?

MH I love the outdoors. The north shore of 
Lake Superior is a favorite vacation spot. 
Albuquerque, New Mexico is another for 
hiking and biking.

RI What is your biggest success?

MH My most rewarding success stories are 
from law enforcement departments that 
contract with me to review safety protocols 
and training methods after an officer and/
or horse has been injured. By implement-
ing safety protocols, such as mandatory hel-
met usage and better quality horsemanship 
training, these departments learn to pre-
vent accidents and avoid being eliminated 
because of liability issues. 

It is also rewarding to see a very fearful 
person come to my confidence-building 
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clinics and find success with his or her horse. There is always that 
one student who just blooms when he or she understands the train-
ing. Their confidence soars as their fear ebbs.

RI What words of wisdom would you share with new instructors?
MH There is a lot to learn. Don’t get cocky and think you know it 
all. 

Don’t think because someone does something different than you 
do, that he or she is wrong. Be “open-minded.” 

Never stop learning.

RI If you had to do it all over again, what would you do differently?
MH I would listen more carefully to what the hearts of people and 
horses were saying.

RI What are your future goals?
MH I am marketing an affordable new mobile records management 
system for mounted police and posse groups. Simple to use through 
mobile phone or tablet, this one-click system documents train-
ing, horse care, the police horse evaluation process, and more. All 
those messy, cumbersome paper documents are gone. Everything 
is available on-line, providing a professional format for records.

Winters will now find us in Lake Havasu, Arizona. Consequently, 
we hope to expand our training programs in Arizona and 
California. 

Smoke training is just part of the job.

www.charlesowen.com
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It’s no secret: Riding and handling horses can be 
risky business. Equestrians knowingly accept the 
risk each time they step in a barn.

But being aware of the risks associated with horse care and han-
dling and using protective gear to help prevent injury are two dif-
ferent things. Some equestrians use safety equipment daily, while 
others rarely or never do. So what’s behind equestrians’ decisions 
to use (or not to use, as the case may be) safety equipment? A team 
of researchers from Germany’s University of Gottingen recently 
sought to find out.

“Previous research has tended to focus on the adoption of spe-
cific protective equipment (e.g., either helmets or safety vests) 
or the risk of injury rather than the overall adoption of safety- 
oriented behavioral practices by equestrians,” noted Christina-
Maria Ikinger, MSc, lead researcher on the study and a PhD  
student at the university. “Our study aims to fill this gap by identi-
fying potential influencing factors and quantifying their impact 
on the more general safety behavior of equestrians.”

To gather data, the researchers used an online survey in which 
2,572 German equestrians participated.

The survey garnered several interesting results, Ikinger said, 
including the finding that gender had no influence on safety behav-
ior (though males were more likely to wear a protective vest while 
females were more likely to wear a helmet) and that the severity 
of a witnessed riding accident had no impact on safety behavior.

Sign up for 
TheHorse.com’s  

Farm & Barn newsletter 
and get more on caring  

for your horse, equipment,  
and property delivered  
each month – straight 

to your inbox!

Sign up now for free at 
TheHorse.com/FarmandBarn

Factors Influencing Rider 
Safety Behavior Evaluated
By Casie Bazay, NBCAAM
Photo courtesy Didi Arias.

Reprinted with permission of TheHorse.com

The factors that influenced safety equipment use most were the 
respondent’s attitude toward safety equipment and the safety-
related behavior of other horse owners and riding pupils from the 
stable, Ikinger said.

Additionally, the team identified factors that increased the like-
lihood of using safety equipment, including:
•	 Young age (children and teenagers are more likely to use protec-

tive equipment than adults);
•	 Less riding experience;
•	 Participating in show jumping, dressage, and/or eventing, com-

pared to other disciplines;
•	 Riding breeds generally considered sport horses (such as 

Thoroughbreds or Warmbloods);
•	 Directly experiencing a riding accident;
•	 Having children; and
•	 A higher horse-related risk perception.

“We believe the obtained results (will) help to identify starting 
points for the promotion of risk preventive behavior and to iden-
tify high-risk groups within equestrianism,” said Ikinger.

The study, “Factors Influencing the Safety Behavior of German 
Equestrians: Attitudes towards Protective Equipment and Peer 
Behaviors,” was published in Animals. 

About the author

Casie Bazay holds a bachelor of science degree in education from Oklahoma State 
University. She taught middle school for ten years, but now is a nationally certi-
fied equine acupressure practitioner and freelance writer. She has owned Quarter 
Horses nearly her entire life and has participated in a variety of horse events 
including Western and English pleasure, trail riding, and speed events. She was a 
competitive barrel racer for many years and hopes to pursue the sport again soon.
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Horses and horse sport have captivated humans for centuries. 
Horses are mysterious, intelligent, and wise in a way we struggle 
to comprehend. It’s no wonder we took up the challenge of part-

nering with them for competition. Our partnership dates back to at least 680 
BC, when horses were part of the newly founded Olympic Games in Athens. 
This challenge demands much from the rider, who must be steeped in the 
art of his or her own psychology. And more and more, it also means being 
savvy to the psychology of the horse.

Mind connects to body 
As with other team sports, how you think 
affects both you and your teammate. It dic-
tates your confidence, your ability to focus, 
and to solve problems. Even though horse 
sport entails being paired with a partner of 
a different species, your thinking style holds 
no less weight. As a rider, your thoughts 
are translated into behavior and non-verbal 
communication. The psychology of horse 
sport means knowing and using this fact to 
your advantage.

Thoughts connect  
to emotion 
John Lyons once commented: “There are 
only two emotions that belong on the sad-
dle; one is a sense of humor and the other 
is patience.” Strong emotions are a part of 
life and a part of competition. But John is 
right—many do not belong in the saddle 
any more than they belong in any produc-

involves knowing how to clear your body 
of tension through relaxation practice. Real 
relaxation involves a distinct physiological 
state characterized by a reduction in heart 
rate, respiration rate, blood pressure, ana-
lytical thinking, and skeletal muscle tension. 

Learning to speak horse
Imagine you found yourself in a foreign 
country surrounded by unfamiliar people, 
language, and customs. You would have to 
find a way to bridge this gap if you wanted 
to get around. You might take to learning a 
few words and phrases of the new language, 
or use gestures and other body language 
to make your needs understood. When it 
comes to horses, you must create a shared 
language of pressure and release. The lan-
guage you seek to develop is based on the 
way you use your body and energy. In other 
words, since your equine buddy cannot pick 
up an English language course at the local 
rural college, you have to step into his world 
and learn a little about speaking horse.

Yes, you are the leader in this joint ven-
ture, but that doesn’t mean you get to for-
get to listen respectfully. A smart manager 
knows that employees are vital to the run-
ning of the company, and actively listens to 
their opinions. You should consider doing 
the same for your teammate. Sometimes 
we don’t listen by jumping in (repeatedly 
asking and asking for a movement without 
waiting to see what the horse’s response is), 
or judging (your focus is what is right or 
wrong, not the process of the conversation). 
An example of the latter is the perfection-
ist rider who gets so wrapped up in things 
being “right” that he or she forgets to attend 
to the horse’s needs. 

So how can you, a human being, partner 
and communicate with this powerful ani-
mal to achieve a desired goal? This is the 
true gift and test of the psychology of horse 
sport. Are you up for the challenge? 

About the Author

April Clay is a rider and sports psychologist in 
Calgary, Alberta. Check out her website www.
ridingoutofyourmind.com and selection of on-line 
equestrian sport psychology courses, including The 
Confidence Factor and Riding Through Fear, at www.
outofyourmindcourses.com.

tive conversations we hope to have with 
each other. 

The same issues that plague riders off 
their horses have a nasty way of following 
them to the barn. Just as artists reveal part 
of their inner nature in their work, the way 
in which you go about creating a relation-
ship with your horse can say a lot about you. 
Anger management, passivity, avoidance, 
uncertainty—chances are if one of these 
or something else is part of your style, it 
will show up in some way in the manner in 
which you approach your horse. 

Body connects to horse
All sports are about the power of the body, 
some more about the finesse. The latter is 
true of horse sport. Psychologically mind-
ed riders know how to regulate the state of 
their body. It is the equivalent of practic-
ing your diction in order to communicate 
distinctly with other people. Regulation 

The Psychology of Horse Sport
By April Clay
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What exactly does it mean to be confident? A simple Google 
search says being confident means “feeling or showing con-
fidence in oneself”:

con·fi·dent
adjective

° feeling or showing confidence in oneself; 
self-assured

con·fi·dence
noun

° the feeling or belief that one can rely on 
someone or something; firm trust

° the state of feeling certain about the truth 
of something

° a feeling of self-assurance arising from 
one’s appreciation of one’s own abilities 
or qualities

The success of a trainer is built upon con-
fidence. Confidence in your ability to see 
where improvements need to be made, 
and in your ability to coach equestrians to 

mistakes. Recognizing that these reactions 
need to be adjusted is a great starting place, 
and the crucial first step in the transfor-
mation of confidence. Do the following for 
yourself, and then see where you can help 
your students grow:

1 Make a list of the things you like about 
yourself, your own riding, and your 
teaching skills. Riding can be a power-
ful tool for improving—or damaging—
your self-worth. Reread these items, and 
notice how reading these positives boosts 
your confidence with each read. Add to 
this list each day, and reread the entire 
list each day.

2 Make a list of things you don’t like about 
yourself that cannot be changed—and 
then stop spending any more time trying 
to change them!

3 Now list the things you don’t like that 
can be changed—now this is a great place 
to focus some energy!

4 The next step is to create a plan for 
changing the items in #3. 

Before you learn the processes I use with 
my clients, I must issue a warning:

There is such a thing as too much confi-
dence. As you know, lack of confidence 
causes negative self-talk and leads to 
fear of failure, self-doubt, and lack of 
concentration. Naturally, all of this 
negativity prevents you from enjoying 
yourself and performing to the best 
of your ability. But overconfidence is 
equally dangerous, as it will mislead 
you into thinking that you and your 
horse can do things that you cannot 
do. This can easily lead to injury, and 
it is irresponsible to put your horse in 
an impossible situation. 

Creating a plan for change starts with goal 
setting. The idea here is to retrain your 
brain to become the expert at whatever you 
are working to achieve. We have all heard 
the old adage, “Failure to plan is a plan for 
failure.” Goal setting and achieving those 
goals requires dedication, perseverance, 
and, most importantly, a plan. 

The Importance  
of Being Confident

By Laura King
Illustration by Susan E. Harris

achieve their best, is paramount to success. 
And instilling confidence in your students 
is one of the most important tasks for the 
trainer, albeit sometimes the most difficult. 

The impression we have of who we are 
and what we might be able to achieve is 
developed very early in life (many experts 
say by the age of six). Fortunately though, 
the self-image can be recreated. There are 
steps that you can take, personally, to trans-
form your own negative image into a posi-
tive one and improve your self-confidence; 
and you can use these same techniques 
with your students to develop their appre-
ciation of their ability as riders.

Acknowledging that the self-image is 
negative and in need of change is the first 
step. Notice how your students react to 
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Look at your list from #3 and begin set-
ting your goals. A goal is something that 
you intend to achieve. This sounds sim-
ple, but step back a moment to determine 
whether the “goals” you are setting are really 
“dreams.” So, what is the difference between 
a goal and a dream? Again, a goal is some-
thing you intend to achieve. A dream, on 
the other hand, is something you’d like 
to achieve, but for which you do not have 
a plan. In fact, dreams can be so vaguely 
worded that they are not easily planned for.

Consider what your students say. What 
words do they use to describe their desires? 
Look at the difference between these two 
statements:

“I want to improve my performance and 
achieve peak performance.” 

“I will cut my time on my jumpers for 
my Grand Prix class by 10% and have con-
sistently clean, clear rounds within three 
months.”

Which student do you think will achieve 
his or her goals? The second statement is 
more attainable because it is specific and 
allows for the creation of a mental time-
line, complete with deadlines and action 
steps. The first is so vaguely worded, it 
sounds like a dream. What does it mean to 
improve performance? 

Goals are most useful when they are 
worded as outcomes. An outcome is a spe-
cific, clear statement of what you want to be 
doing and thinking at the end of a specific 
time frame. In other words, “improving my 
performance” isn’t specific enough. What 
does “improve” look like? In the second 
example, the goal is very clear, a 10% time 
improvement with consistently clean, clear 
rounds within three months. Outcomes 
must be measurable, reachable, and worded 
in the positive (I will...).

Words are powerful, so word your goals 
carefully. Remember that the brain has 
no idea what to do with the word “not,” 
and that it is impossible to not picture, for 
instance, a purple horse sitting across from 
you. Creating an outcome that says “I will 
not fall off my horse” is a surefire way to 
fall off your horse!

State your goals as outcomes. Be as spe-
cific as possible in describing exactly what 
it is you will be achieving. Your outcome 
should be measurable, reachable, and word-
ed in the positive. It is also vital that you put 
a time frame, as this is what allows you to 
develop a plan. Think about it—if you plan 
to travel across the country, and your time 
frame is to do it in one day, that is going to 
significantly affect how you plan your trip.

I use shorter time frames than tradition-
al “goal setting” models, using one month, 
three months, six months, and a year as 
opposed to one year, five years, ten years. 
This allows my clients to see results much 
sooner. Using your list of challenges from 
#3, create a worksheet for one, three, six, 
and twelve months and list your goals for:

1 Your Physical State
2 Positive Self-Talk
3 Your Focus
4 Your Emotional State
5 Your Mental State
6 Your Expectations

Once your goals are clearly written and 
placed in a time frame for achieving them, 
you will then be able to formulate your out-
comes. The premise here is that of the road 
map—you must know where your starting 
point is in order to most effectively reach 
your destination. Your directions for travel 
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Dr. Jessica Jahiel is an internationally-known author, 
clinician, and lecturer who trains horses, retrains 
problem horses, teaches, and speaks across the 
United States, Canada and England.

She teaches dressage, jumping and Holistic 
Horsemanship®, an all-encompassing approach to 
horse and rider to develop balanced, willing, forward 
horses and thoughtful, tactful riders.

Readers may access her free newsletter, Horse-
Sense, at www.horse-sense.org.

Take time for moments like these. “It was hot out, so Black Jack and I headed to the lake to cool off. It was 
just a gorgeous day, with a slight breeze and clear fresh water. Black Jack had SO much fun that he forgot all 
about the stable and was confident to be with me, feel safe and cool off. It was one of those Zen moments 
when everything stops and you feel like you’re on top of the world with nature all around. We are just 
standing there, taking a break by ourselves, without a sound but the wind.” – Christine Dickson.
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and give more, more, and still more of your 
time. Learn to say “No.” Practice saying it 
without apologizing, negotiating or offer-
ing excuses. A simple “No” is enough – say 
it with a smile, but say it clearly. Learn to 
be generous to yourself, to allow time for 
your own farm, your family, and yourself.
“Schedule for yourself.” This means “Put 
yourself and your own needs on your sched-
ule, because otherwise you will continue to 
ignore them or put them off.” Scheduling 
yourself is not self-indulgent or lazy; it’s 
essential to maintain some balance in your 
life to have energy to devote to your work. 
Schedule time for family, friends, and your-
self. Include time to ride, even if all you can 
manage is a couple of half-hour sessions 
each week. If you are focused, you can do 
quite a lot in half an hour. 

A comment on riding: Your riding time 
is a pleasure, a stress-buster and an invest-
ment in your teaching. Ride for enjoyment, 
for improvement, for the joy of spending 
time with and improving your horses – and 
ride for your own sanity and emotional bal-
ance. Riding is not self-indulgence. All of 
those things are worthwhile, and all con-
tribute to your awareness, understanding, 
and improvement as instructors. 

The animal-loving young daughter of 
one of my friends says, “Take the time to 
smell the kitties – and the horses!”, invari-
ably said with a squeal of delight. She truly 
understands the idea of sitting still, being 
quiet, and feeling gratitude. At the age of 
five, she is wiser than many of us. If we 
manage to establish our priorities, learn to 
say “No,” and schedule for ourselves, we’ll 
find it easier accomplish what we need to 
and also find time to relax and rejuvenate. 
Remember: if we are lucky enough to have 
horses in our lives, we are lucky enough. 

RI_Summer2013_3.indd   12 22-May-13   22:42 

www.eartec.com

are your plan. Make a list of three clearly 
stated outcomes you are going to achieve. 
You may revise them later as you gain clar-
ity about the process, so avoid becoming 
too attached to them.

Once you have done this for yourself, 
begin this process with your students. Look 
for the next steps to achieve these outcomes 
in the next issue of Riding Instructor. 

Laura King, CHt*, NLP** & Life Coach, is the author 
of The Power to Win, Perfect Enough, and Awesome 
Golf Now. The Power to Win was written specifically 
for equestrians, and includes information about NLP 
and hypnosis techniques. The book, as well as self-
hypnosis relaxation sessions for the equestrian, are 
available at www.laurakinghypnosis.com.

*CHt—Certified Hypnotherapist
** NLP—Neuro Linguistic Programming
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Official Suppliers of The American  
Riding Instructors Association
By Donna Hartshorn
ARIA’s Official Suppliers have been recognized for the outstanding quality and integrity of their products.

www.backontrackproducts.com
The Official Therapeutic Products Supplier 

Back on Track Products 
Royal Padded Hock Boots w/Hole for 
extra padding and gentle Welltex therapy
Back on Track’s Royal Padded Hock Boots with 
Holes give you another excellent, all-natural choice 
for dealing with arthritic or capped hocks. They 
have a neoprene exterior, and the interior now has 
extra padding that is infused with Back on Track’s 
state-of-the-art Welltex fabric. This boot fastens 
around the hock and although the exterior has a 
hole, the inside padding does not, so the hock point 
is covered.
For stall or hauling only; not recommended for turn out. They work great with Back on 
Track Quick Wraps! www.backontrackproducts.com 1-888-758-9836

Airowear
Men’s Outlyne
Airowear’s Men’s Outlyne is the only body 
protector on the market designed specifi-
cally for men. Its sizing reflects the typi-
cal features of a man’s body shape, with 
tailoring over the shoulders and a gener-
ous cut across the rib cage. As the chest 
sizes increase, the back lengths remain the 
same, ensuring the length at front increases 
proportionately instead of the back. This is 
unique to Outlyne. There are separate chest, 
waist, and shoulder fastenings for the Men’s 
Outlyne, to allow fit adjustments according 
to body shape.
www.airowear.com

www.airowear.com
The Official Body Protector Supplier 

www.ovationriding.com
The Official Saddle Supplier 

CMYK - One color version 

CMYK - On light background 

CMYK - On dark blue background (most common) 

Ovation Saddles
How about sheepskins to go with that 
saddle?
Ovation Riding is pleased to introduce 
their new Ovation Syntech™ Sheepskin 
Collection. The pieces in this collection 
feature the plush look and feel of genuine 
sheepskin, with the easy care of a synthet-
ic material. Available in shaped pads, half 
pads, square dressage pads, seat savers, and 
dressage and all-purpose girth covers.
www.OvationRiding.com

www.horseinsurance.com
The Official Insurance Supplier 

Markel Insurance Company
Protecting your farm  
personal property
The loss of farm personal property due to 
disaster or theft can result in significant 
replacement and lost opportunity costs. 
Farm personal property typically includes 
items such as tack, barn supplies, and farm 
machinery, as well as the farm office equip-
ment like computers, phones, furniture, 
and a variety of other tangible assets that 
are a part of your agricultural business. 
Some key guidelines in loss control strate-
gies to consider include:
•	 Keep a current inventory of your farm 

personal property.
•	 Store records in a secure location. 
•	 Establish and practice a crisis manage-

ment plan. 
Read more about this topic at www.markel 
insurance.com/risk-management-home.

Call Debi Deturk Peloso for further infor-
mation at (850) 973-3914.
www.horseinsurance.com
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www.wahlanimal.com
The Official Clipper Supplier 

Wahl strongly recommends that clipper blades be kept well lubricated at 
all times, even during storage between uses. Although Wahl blades are 
protected from corrosion, they will eventually rust if not taken care of 
properly. A liberal amount of oil should be applied occasionally during use 
and after the job is finished. Take the time to properly clean the dirt and 
hair from the blade and apply oil to the entire blade to prevent corrosion.
If the blade is dull or worn, you may elect to have it resharpened at the 
factory, at a credible sharpening service, or purchase a new blade at your 
local Wahl dealer.
Every Wahl clipper is packaged with a tube or bottle of Wahl blade oil. 
Wahl recommends using only Wahl oil on Wahl blades. Other aerosol-
type lubricants can evaporate, leaving the metal susceptible to corrosion.
For more information about Wahl Clipper Corporation, contact Wahl  
toll-free at 800-PRO-WAHL, and visit www.wahlanimal.com.

Wahl Clipper Corporation
Blade cleaning, sharpening, and oiling

Charles Owen 
Helmet testing 
Helmets are traditionally checked by measuring 
the peak acceleration of a helmeted steel head 
form falling onto a steel surface. For Charles 
Owen, this is only the beginning of analyzing 
how a helmet will perform in the real world. 
At their design headquarters, they use advanced computer simulation to understand how 
to maximize the dissipation of energy from an impact by using complex combinations of 
materials. Impact analysis is commonly used in the automobile industry to recreate acci-
dents that are highly complex. With so many variables and elements to check, it becomes 
essential to understand what goes on at a microscopic level to understand how to better 
protect a rider in a potential accident.
www.charlesowen.com 1-800-793-4181

www.charlesowen.com
The Official Helmet Supplier 

www.saddlefit4life.com
An Official Education Partner 

Correction
The Summer 2016 issue of Riding Instructor 
contained two mis-labeled photographs 
in Jochen Schleese’s article titled “Muscle 
Atrophy and Muscle Definition.” We sin-
cerely regret our error. The photographs 
with their correct captions are:

The trapezius muscle can be inflamed from an 
incorrectly angled tree point/gullet, resulting in this 
bulge and nearby hollow behind the withers.

Photo shows muscle atrophy at the loin area—
paradoxically caused by an incorrectly fitted gullet 
plate, which seated the rider too far back and 
created excessive pressure in this area.
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Most of us know the story about the frog climbing out of the 
well, and the difficulties that poor frog experienced. “Three 
steps forward, two steps back” often serves as instructor short-

hand for “That student isn’t getting anywhere,” or “I’m not getting anywhere 
with that student.” 

“If at first you don’t succeed, try, try 
again.” We’re all familiar with that saying, 
too. When we, our horses, our students 
don’t succeed at whatever the task or move-
ment might be, we try again, and again... 
and again. Sometimes the magic works, 
and sometimes it doesn’t. We and our stu-
dents are often exclusively focused on the 
myth of linear learning, and on the joy and 
constant improvement involved in making 
steady, daily progress. 

“Every day in every way, I am getting bet-
ter and better.” Hmmm. Yes. Well. That’s 
getting into fantasy territory. And yet, 
a good many students expect that their 
instructors will help them achieve those 
steady, daily improvements, and far too 
many instructors believe that their job is 
to make those daily improvements happen. 
As a result, there are unhappy students and 
parents with unrealistic expectations, and 

That’s sad, because so much of this self-
doubt is unjustified. 

Progress isn’t neat and tidy, it’s not linear, 
it’s not always even logical. The peaks and 
valleys on a chart may look terribly untidy, 
but that up-and-down progress is entirely 
normal. When you’re teaching, don’t try 
to avoid, excuse, or apologize for the “off” 
days—those days of apparently pointless 
effort, the days when you can’t seem to 
advance, or the days when you can feel 
yourself backsliding. That, too, is entirely 
normal. This is how progress is made, this 
is how learning happens. Don’t label these 
days “failure,” and don’t waste time blam-
ing yourself or trying to figure out what 
you did wrong. You didn’t do anything 
wrong, and neither you nor your student 
can claim failure. 

We all have our systems, methods, and 
lesson plans. We all have a series of goals for 
our students, and we try to help them make 
steady progress. We need those plans and 
goals, but we must balance them against 
an awareness of how learning works. 
Instructors need to be aware of two fac-
tors that have a huge impact on their stu-
dents’ learning. One involves typical learn-
ing patterns, which I want to discuss here. 
(The other involves latent learning, which 
I plan to discuss in a future issue of Riding 
Instructor.) I’ll include a few actual quotes 
and questions, with the instructors’ names 
left off.

Whether in the classroom or the riding 
arena, linear learning and the notion of 
steady, predictable progress is much more 

Three Steps Forward,  
Two Steps Back

By Jessica Jahiel, Ph.D.
Illustration by Susan E. Harris

unhappy instructors who question their 
own abilities based on their students’ lack 
of obvious daily progress. 

In the last few years, I’ve met more than 
a few instructors—qualified, certified, good 
instructors—who are struggling in a fog of 
self-doubt, confusion, and frustration. They 
feel that they’ve tried repeatedly and failed, 
that somehow their students are not getting 
better every day, that too many students are 
experiencing pauses in their learning or—
horrors—taking a step or two back. I want 
to set their minds at ease—instructors and 
students should not be trying to achieve 
the impossible, and should not be blaming 
themselves or each other for being unable 
to achieve the impossible. In reality, none 
of this represents failure. It simply demon-
strates that incorrect assumptions can lead 
to inappropriate self-blame and self-doubt 
amongst both instructors and students. 
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an imaginary ideal than a practical reality.
For most people, this sort of progress 

is a myth. Their actual learning pattern, 
regardless of their personal learning style, 
is much more stop-start. Most individuals 
make progress, like the frog in the well, by 
taking three steps forward and two steps 
back. Some take two steps forward and 
one step back. Some appear to remain in 
one place for some time before they final-
ly, and perhaps inexplicably, lurch forward. 
Never mind steady improvement; for most 
people this would be a typical learning pat-
tern: Try, fail, try again, get it for a brief 
moment, lose it, get it again, lose it again, 
get it again just a little bit better, lose it 
again, get it again even a little bit better, 
or no better but for just a little bit longer...
repeat. Repeat. Repeat....

This is a huge challenge for instruc-
tors, especially those who haven’t yet had 
the benefit of the years of experience that 
would allow them to recognize such pat-
terns, accept them as normal, and work 
with them. Less-experienced instructors, 
no matter how good, tend to feel self-doubt 
and ask: “If I can’t make steady progress 
with my teaching, if I can’t see my students 
learn as we go along, if they aren’t mak-
ing some kind of daily progress, how do I 
know I’m any good at this? Maybe I’m just 
a lousy teacher!” 

No. What you are is an impatient teacher 
striving for improvement, which is good, 
and hoping for steady, visible improve-

ment, which would be lovely, and search-
ing for personal validation, which can be 
very elusive. The last two, in fact, aren’t 
anything that we can look for all of the 
time or even most of the time. Progress 
just isn’t linear. Your teaching is effective, 
your students do make progress, but that 
progress won’t ever be pre-
dictably linear. You’ll see it 
advance by fits and starts, 
with a lot of backing up, 
experiments, odd paths, 
and dead ends, and then, 
usually just when you’ve 
decided that you really 
aren’t qualified to teach at 
all, bingo! Your beginner 
student is suddenly post-
ing lightly and graceful-
ly instead of thumping on 
her horse’s back, or your 
more advanced student comes in and says 
“I’ve got it! I just reach back a little with my 
outside leg and that puts more pressure on 
my inside seat bone, that’s easy, watch me!” 
And just for that moment, life is very good.

These misapprehensions about learning 
and daily progress can affect students, too. 
“I worked so hard to learn this, then I got 
it, now I’m having to tackle it again! What 
happened, I’m really trying, am I back- 
sliding? Am I hopeless? I know I’m not the 
best, but how could I mess this up, and 
why does everyone else just make steady 
progress?”

Ahem. Everybody else doesn’t. 
Everybody else is also dealing with learn-
ing patterns that don’t conform to simple, 
steady, linear progress. It’s just possible 
that everybody else you know may be a 
little more relaxed about it. “It’s still kind 
of frustrating for me, but you know, I’ve 

been teaching for ages. 
This isn’t my first rodeo. 
People just learn how they 
learn, you know?” 

How do people learn, 
then? How do they learn—
and how do we teach 
them—the skills and con-
cepts of riding? 

They learn, like the frog 
in the well, by taking three 
steps forward and two 
steps back, or one step for-
ward and two steps back, 

or even, sometimes, one step forward and 
three steps back. Yes, it looks awful on a 
graph. No, it doesn’t matter, because these 
jagged peaks and valleys are just incremen-
tal fluctuations. 

Stand back! Now, look at the chart again. 
With the peaks and valleys minimized by 
distance, you should be able to see the over-
all trend upward. The progress is there; you 
can relax. That close-up view was simply 
showing you the pattern and rhythm of 
learning. 

That, by the way, is the real risk of thinking 
in terms of linear progress: If instructors ➢ 

“
”

Progress isn’t  

neat and tidy,  

it’s not linear,  

it’s not always  

even logical.
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or students focus only on that close-up 
view, they may not even notice that all those 
jagged, up-and-down lines are just part of a 
larger picture that shows progress.

Instructors: Stay alert. Watch for stu-
dents who appear to be “stuck”—showing 
no apparent signs of progress. These stu-
dents may believe that they have reached 
a dead end and cannot make any prog-
ress. At this point, instructors and students 
will need to realize that “stuck” describes 
a temporary halt, or even a temporary 
backslide, and “this, too, shall pass.” Such 
a stop is not the end, but a brief pause on 
the journey. 

It’s important for instructors and their 
students to make the effort to avoid self-
doubt and self-criticism. Too often, they 
lack an understanding of normal learn-
ing patterns; too often, they lack a sense of 
security about their progress. Consequently, 
they fall back on old habits: “I don’t think 
I can teach/learn this; I guess I’ll just do 
what I used to do. Maybe it wasn’t all that 
great, but at least I could do it.” This is a 
trap, and those who fall into it risk being 
well and truly stuck! 

We’ve all had the experience of try-
ing to re-learn something we’ve done 
incorrectly, or even in a less-than- 
optimal manner, for a long time. Even 
when we know that the change will profit 
us, whenever we are frustrated, upset, or 
feeling threatened by what we perceive as 
our own failure, we instinctively try to go 
back to our familiar, comfortable behav-
ior or thought process. Poor posture, bad 
rein-handling, blaming the horse... When 
we feel insecure, we find it all too easy to 
fall back into our old, bad habits. It’s so 
much easier to do that than to continue 
striving to master the new or improved 
behaviors or thought processes. 

Realize the nature of learning and of 
progress, and work with those things in 
mind. Three steps forward and two steps 
back? No worries! That’s still progress, so 
why not relax and accept that? Not every 
day will be perfect, but they will all be  

If Only People Were More Like Horses
by Doug Monroe
for Bruce Oxley, horseman, trainer, and teacher, on the occasion of his 80th birthday. 
-Courtesy Felicia Tracy.

If only people were more like horses
what a calm, well-ordered world it would be.
Trained first as foals to halter then lead
a calm, gentle voice is all you would need.
To learn the joy of just being brushed and touched,
lean in a little, early, to show them how simple it can be 
to not jump but move away from pressure or danger.

If only people were more like horses
what a calm, well-ordered world it would be.
Taught to move around you on a long longeing line
a circle will mitigate gaits from walk, to trot, and then canter.
Why, it wouldn’t be long before you ease them completely 
into saddle, bridle and bit.

If only people were more like horses
what a calm, well-ordered world it would be.
Just leaning your weight against them, and lying on their backs
will teach them to trust you, to let you swing your leg over, 
sit astride them and erect, one with the other, 
a horse and now rider, together, a team.

Pull back on the reins—gently—
and hold your seat ever so still.
Squeeze him with one leg and move him away.
You’ll be riding, then cutting, roping, gymkhana, 
eventing, dressage, and even show jumping! Why not? 
A horse, of course, beneath you is nothing but pleasure to feel.

Such a wonderful thing
has led even cowboys to sing.
If only people were…, well, ...
just more like horses
what a calm, 
well-ordered world 
it would be.

➢ continued on page 30
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Horse-Sense for Instructors

The mother of two of my students (middle-school, avid readers) 
wants me to recommend some “accurate” horse fiction (no fantasy, no “bad” 
fiction). The girls have the Black Stallion books (remember those?) but are 
most interested in dressage and eventing. Can you recommend some books 
or authors? I used to always check your reviews in the USPC News before 
buying books for my own daughter, years ago. 

I just don’t remember books being so bad back then! I tried to read one 
of those awful horse series books, got about 10 pages in, then a mare in the 
story was foaling for more than four hours, with the owner checking on 
her every hour or so (good grief), then the vet took another two hours to 
get there, then I stopped reading and threw the book in the trash... why do 
people even write cr*p like that, and what if one of the kids who reads it ever 
has a mare with a problem foaling and thinks that kind of timing is normal? 

You obviously care a lot about your stu-
dents, and you clearly have a good relation- 
ship with their mother since she’s coming 
to you for advice. You obviously care about 
the truth, too. That’s all good. But let’s be 
realistic: You are not responsible for the 
quality of the books your students read, 
or indeed for the quality of anything they 
learn outside of your lessons. We’re not—
and their parents are probably not—in con-
trol of their reading, and neither instruc-
tors nor parents can safeguard children 
by ensuring that they are never exposed to 
misinformation, lies, and bad ideas. We can 
try to be good examples, we can teach and 
emphasize good values and critical think-
ing, and then we need to stand back (always 
ready to jump in and help, of course) and 
allow them to grow and learn. They will 
inevitably be exposed to bad information at 
some point, but we can help them develop 
a sort of immunity in the form of a habit of 
questioning what they read.

That said, I do understand their moth-
er’s feelings—and yours. You are right to 
worry about kids absorbing and believing 
“background information” in books; those 
bits are often automatically absorbed, even 
when readers know enough to be dubious 
about the plot or the characters occupy-
ing the foreground. You are also correct 
to surmise that readers might absorb some 
nonsense and then find themselves making 
wrong assumptions and dealing incorrectly 
with a real-life situation later on. 

When I was writing reviews for the USPC 
News, there were plenty of bad books, but I 
never wrote about them. Review space was 
so limited that I preferred to discuss books 
I could recommend. I’m not sure that books 
are really worse today; I think there may 
just be a lot more books to sift through in 
search of the good ones. The misinforma-
tion you’ve described is all too familiar, but 
it’s usually not there because an author is 
deliberately lying. It’s far more likely that he 
or she was lazy, and simply didn’t do much, 
or any, research. In the example you men-
tion, perhaps the author knew a little bit 

Wanted: 
Accuracy  
in Fiction
By Jessica Jahiel, Ph.D.
Illustration by Susan E. Harris
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Horse-Sense for Instructors
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about cows or humans, and just assumed that foaling might also 
routinely go on for many hours. 

Really egregious inaccuracies like this one do tend to elicit the 
same reaction in all of us—we lose interest in the book, and we 
lose faith in the author. Most of us are picky about our particular 
areas of interest and knowledge, whether those happen to be gar-
dening, medieval weaponry, eventing, or training service dogs! I 
well remember my own first book-throwing incident. I had been 
looking forward to reading a new horse book that I had checked 
out from the library. I was eight. Not too many pages along, I dis-
covered that the heroine (a teenaged girl, of course) was success-
fully competing in show jumping, over terrifyingly tall jumps, on 
her mega-talented two-year-old filly. Even at that tender age, I knew 
that this was insane, and instantly lost all respect for the author 
and all interest in her writing. (Since it was a library book, I only 
threw it across the room, not into the trash.) 

Much more recently, I gave up on a mystery series because the 
second book I read was set on a posh Virginia estate that appeared 
to be a combination racing stable, training stable, show-jumping 
stable, and breeding facility...and not one detail about any of the 
facilities, trainers, or horses, was even slightly plausible. This con-
vinced me that reading the author’s other books would be a waste 
of time, since his “research” was so obviously nonexistent and since 
he had demonstrated such contempt for his readers. When it comes 
to author attitudes, I vastly prefer “I did a lot of homework because 
I wanted to get this right” to “Research, pffffft, I’ll just make stuff 
up, the readers will never know the difference.”

The authors and the books you want are out there, I assure you. 
I’m glad you said “some” rather than “all,” because I need to con-
fine myself to a few topics and a few recommendations of truly 
outstanding books and authors. Some of these books may be out 
of print now, but should still be relatively easy to find. Don’t forget 
to check amazon.com and other sources; many books (in or out of 
print) are available as used books or e-books.

KM Peyton: Fly-by-Night and The Team. These two books chronicle 
the very realistic struggles of Ruth Hollis, an 11-year-old girl who 
has never ridden before who persuades her father to let her spend 
her savings on a green-as-grass pony. Ruth believes that she and 
her pony will teach each other and learn together. The reality is 
somewhat different, as she quickly discovers. In The Team, Ruth 
becomes a member of the Pony Club, and finds herself involved in 
a whole new world of challenges and triumphs. Peyton is an author 
greatly beloved by readers of all ages. Her first novel was published 
when she was just 15 years old; her works total nearly 70 novels, 
many for young readers, some for very young readers, and many 
about horses. Look for her earliest “pony books” under the name 
Kathleen Herald. After her marriage to Mike Peyton, she began 
using the name KM Peyton (for Kathleen and Mike). 

Caroline Akrill: Eventer’s Trilogy. These three books can be found 
separately or in a single volume. Eventer’s Dream, A Hoof in the ➢ 
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Horse-Sense for Instructors

Door, and Ticket to Ride follow the adven-
tures of Elaine, a horse-loving, wanna-be 
eventer whose life changes dramatically 
when she begins a horse-related job work-
ing for an eccentric pair of sisters. She does 
embark on a career in eventing...with many 
a twist, as she learns more about her sport 
and herself. This is a lovely example of fic-
tion telling truth—it’s an all-too-accurate 
portrayal of the many different aspects of 
eventing and the nature of competition.

Akrill’s Flying Changes is a much darker 
book, this time digging deep into the world 
of competitive dressage. Extremely talented 
young Oliver rises high in that world, and 
learns that success can come at a devastat-
ingly high price. I believe that this book 
was aimed primarily at adult readers, but I 
know many older teens who could under-
stand and appreciate it. 

A much more upbeat (but still accu-
rate) book on dressage is Working Trot 
by Jessie Haas. The focus here is much 
more on schooling than on competition. 
James wants to explore his interest in dres-
sage and horse training, but his practi-
cal parents want to see him attend college 
and then go into business—it’s a situation 
with which some of your older students 
may identify. Another good Haas book is 
Keeping Barney, which should be assigned 
reading for any would-be horse owner. It’s 
very realistic about the joys and frustra-
tions involved for someone taking respon-
sibility for a horse. 

Don’t give up on series books! Some 
series are well written and very accurate 
about horses and the horse world. If they’re 
written for teens and pre-teens, the stories 
will be about young adults and teens grow-
ing up and experiencing various conflicts 

in the process of self-discovery, but that is 
reality. Your young reader/riders can find 
books that are worth reading, whether the 
specific context is dressage, eventing, jump-
ing, horse ownership, or coping with life at 
a boarding stable. 

One series author your students might 
want to investigate is Barbara Morgenroth. 
I’m not familiar with her new e-book series 
(I only just learned that it exists—thanks, 
Emily!) but I have fond memories of two of 
her long-ago books, Last Junior Year and 
Ride a Proud Horse, both of which were 
nicely written and engaging.

Finally, if your reader/riders and their 
parents ever decide to give fantasy a try, 
I have a suggestion for them. I agree that 
it’s easy to be put off by badly-written sto-
ries about rainbows and unicorns in fairy-
land or “My Pretty Pony in Space,” but it 
would be a great mistake to reject all fan-
tasy because of some unfortunate encoun-
ters with bad books. 

Good fantasy can be very good reading, 
and here I can whole-heartedly recommend 
an author who not only writes extremely 
well but whose horses are entirely believ-
able, not only as members of a species but as 
individual animals. Judith Tarr has a strong 
background in medieval history, owns a 
small herd of Lipizzaners, is a perpetual 
student of dressage, and writes terrific sto-
ries. Far from annoying or antagonizing 
horse-savvy readers, her descriptions of 
horses and horse behavior will have horse 
folk smiling and nodding their heads in 
recognition. Well-written, flowing prose 
plus authentic horses—you can’t go wrong. 
Tarr is a prolific author. Look for her books 
under her own name and also under the 
pen name of Caitlin Brennan. 

better and more enjoyable, and more pro-
ductive, if you put your focus on those three 
steps forward. Putting all your focus on 
those two steps back can drain your energy 
to the point where your actual progress will 
be compromised. 

Accept the inevitability of stalls and 
backsliding and incremental, seemingly 
random progress. You’ll find that you’ll 
work every bit as hard, but you should be 
able to work with more confidence. After 
all, what does “Three steps forward, two 
steps back” really mean? That frog did even-
tually get out of the well, you know. His 
progress was slow, but it was undeniable. 
He was frustrated, but he was moving for-
ward, and so are you.

One of my former students recently wrote 
to me, including some words from a web-
site that reminded her of our lessons. The 
(unidentified) website’s owner had suggest-
ed that we might like to modify the saying 
in order to change the emphasis: Instead of 
“Three steps forward, two steps back,” say 
“Two steps back, three steps forward.” 

I like that. It works for me; I hope it will 
work for you. 

Dr. Jessica Jahiel is an 
internationally known 
author, clinician, and lec-
turer who trains horses, 
retrains problem horses, 
teaches, and speaks 
across the United States, 
Canada, and England.

She teaches dressage, 
jumping, and Holistic 
Horsemanship®, an all-

encompassing approach to horse and rider to devel-
op balanced, willing, forward horses and thoughtful, 
tactful riders.

Readers may access her free newsletter, Horse-
Sense, at www.horse-sense.org.

➢ Teaching Learning Teaching  
continued from page 26

Western Dressage specialty  
just added!

Instructors, now you may test for ARIA certification in Western Dressage. 
For further information, go to www.riding-instructor.com
Many thanks to ARIA Area Representative Coeli Netsky,  

for making this new test possible!
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Equine Event 
Liabilities 
–Plan Ahead
By Julie I. Fershtman, Attorney

Your club or association wants to organize a horse show or 
clinic. These events, your group believes, will boost publicity, 
increase membership, and generate extra money. Usually such 

events are a success, leaving happy memories and satisfied participants. 
But sometimes, things can go wrong, such as:
•	 While showing in an equitation class, 

a competitor got kicked in the knee by 
another competitor’s horse. The injured 
competitor sued the show and others.

•	 A horse spooked while its trainer was sad-
dling it, broke away, and ran loose through 
the show grounds, causing other horses to 
spook and running over a spectator. The 
injured spectator sued the show, the train-
er, and others. 

•	 During the line-up, as competitors awaited 
their placings, a horse spooked, threw its 
rider, jumped out of the arena, and seri-
ously injured people on the show grounds. 
They sued.

•	 After a teenage rider fell from her horse 
in a class, the horse became loose and col-
lided with the judge. The judge sued the 
teenager, her trainer, show management, 
and others.

These incidents actually occurred at shows, 
and I personally defended each of these 
lawsuits. 

Across the country, numerous other 
examples exist of lawsuits involving equine 
events. Here are a few:

Accidents can occur in the warm-up ring. 
In a 1988 Louisiana case, the plaintiff was 
exercising her horse in a warm-up area 
when she struck a utility guy wire. She was 
injured and sued the club and several oth-

ers. In a 1993 Georgia case, the plaintiff was 
hurt in the practice ring when a horse came 
off of a jump and collided with her. 

Accidents can occur in the show ring. 
A 1994 New York case involved an injured 
competitor in a fitting and showing class 
whose horse nosed up to the horse lined up 
ahead, causing that horse to kick out and 
injure the competitor.

Spectators can be hurt at the event. In a 
1998 Nebraska case, a horse that was gal-
loping into the arena at a rodeo collided 
with a spectator who was walking to his 
seat. In a 1996 Texas case involving a barrel 
racing event, a spectator was struck in the 
eye when a horse kicked up a rock. A 1988 
Pennsylvania case involved a loose team of 
horses that collided with a spectator at a 
horse pulling event. A 1959 California case 
involved a horse competing in a jump-
ing class that jumped out of the arena and 
struck a spectator.

Risk Management Options
Because of the risk of lawsuits, associa-
tions and clubs that sponsor equine events 
have every reason to plan ahead. Opinions 
can differ on what proactive measures are 
most appropriate. The measures under- 
taken will depend on the type of event, type 
and number of animals involved, location, 

Legal focus

applicable laws, and personal preferences. 
Here are a few ideas.

• Event Liability Insurance
Liability insurance is important. Should 
an incident occur that gives rise to a claim, 
and if the claim is covered, the insurer will 
assign defense counsel, defend the action, 
pay legal fees, and pay settlements or judg-
ments as the policy allows. Without insur-
ance coverage, few equine clubs or asso-
ciations are financially capable of paying 
these expenses.

Carefully discuss your coverage options 
with a knowledgeable insurance agent 
because event insurance policies can be 
complicated. Some policies exclude cov-
erage for claims brought by participants 
who are injured while practicing for or 
participating in the event. In a 1979 case, 
for example, a cutting horse competitor 
died when his horse slipped and fell on 
him during competition. His estate sued, 
blaming the fall on improper arena foot-
ing. Wisconsin’s Supreme Court held that 
coverage was properly excluded because 
the competitor was a “participant” at the 
time of the accident, and the event’s insur-
ance policy excluded coverage for claims of 
injured participants. 

• Participant Waivers/Releases
Show management can consider requir-
ing all participants of legal age (or, where 
allowed by law, minor participants’ parents 
or legally appointed guardians) to sign lia-
bility releases. In the eyes of the law, horse 
trainers and riding instructors very rare-
ly qualify as “guardians” for their clients’ 
minor children. Courts in most states have 
shown a willingness to enforce releases—
if they are properly written and signed. 
Some states prevent parents from releasing 
claims of their minor children through pre- 
incident waivers or releases. A knowledge-
able lawyer can explain what the applicable 
state law allows. 

• Equine Activity “Warning” Signs 

Equine activity liability acts (now in all 
states except New York, California, and 
➢ Legal Focus continued on page 33
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Surprise!  
A Pilot’s Tool 
Can Help Riding 
Instructors 

By Doug Emerson, The Profitable Horseman

Good daily habits keep order in the potentially chaotic life of the 
riding instructor: Habits like arriving for work on time, experi-
menting with different ways to teach, and remaining calm when 

communicating with upset parents of young students.
You developed good habits in your child-

hood; some may have saved your life. 
Examples are: looking both ways before 
crossing a street, fastening your seat belt 
in a car, and wearing a life jacket in a small 
boat. Although habits keep you in good form 
most of the time as an instructor, distrac-
tion will often disrupt the routine of habit 
and consequently provide the opportunity 
for disaster. You’ll probably agree that your 
mind, once interrupted, has a hard time 
picking up where it left off prior to the inter-
ruption. How many times have you or oth-
ers said after an interruption of conversation, 
“Now what was I talking about before…?”

You may be surprised, but the aviation 
industry is responsible for a tool that can 
make all jobs, including riding instruc-
tor, easier and safer. In 1935, Boeing’s B-17 
bomber aircraft was being demonstrated 
for a huge government purchase contract 
at an airport. Its four large engines roared 
as the plane climbed into the sky in front 
of the officials responsible for the govern-
ment purchase decision. 

Shortly after takeoff, however, the plane 
suddenly crashed, killing three and injur-
ing others. Investigation concluded the sea-
soned pilot had not released an elevator lock 
switch while on the runway. Pilot error, by 

•	 New riding student intake: contact infor-
mation, present riding skill assessment, 
special health conditions, lesson goals

•	 New boarder: contact information, horse 
health history, present weight and body 
score, vices, feeding history

•	 Training client: owner’s goals for train-
ing and expectations, health information, 
weekly training plan for next four weeks

•	 Emergency checklists: human injury, 
equine injury, fire, natural disaster

•	 Feeding checklist: Morning and evening 
feeding schedules for hay, grain, and sup-
plements, water check, restocking bins, 
clean-up

•	 Equine medical care: required medicines 
and wound treatment, leg wrap, bandage 
change, hand walk and exercise require-
ments

•	 Horse show: tack, medical kit, feed, water 
buckets, trailer hook-up checklist, cloth-
ing, tools

•	 Barn daily open and close: doors and 
windows, lights, sweep up, stall check, 
water freeze protection, security system

•	 Manure handling: Empty wheel barrows, 
tools back to storage, broom clean aisle 
ways, manure spread or piled in desig-
nated area

•	 Bookkeeping: Daily lesson sales sheets 
recorded or posted on computer, cash 
and check payments collected and placed 
in secure spot, farm purchases invoices 
and packing lists collected and placed in 
designated spot for data entry

It’s easy to overlook routine when distracted 
by situations that require immediate atten-
tion. Steps get skipped and problems result. 
Checklists will keep everyone reminded of 
the important items in a process.

Keep checklists short! They are not how-
to manuals and if over a page long, their 
effectiveness diminishes. Ideally, a check-
list fits on a 3" × 5" index card and serves 
as a shorthand note to avoid missing steps.

Granted, you’re not performing intri-
cate brain surgery or flying a high-tech 
fighter in your daily work. However, you’re 
in charge of the safety and well-being of 
your students and the horses under your 

an experienced, capable aviator, had caused 
the crash and almost certainly signaled the 
failure of the sale of the new bomber. But, 
because of a group of forward-thinking and 
problem-solving pilots and engineers, the 
B-17 aircraft survived to be the most power-
ful weapon in the World War Two air war. 
The production contract for thousands of 
B-17s is a result of a tool developed follow-
ing the first B-17 crash to maximize safety. 
You know it as “The Pilot Checklist.”

Checklists are not exclusive to pilots; 
they’re now used in all industries every-
where. A surgeon, Atul Gawande, M.D., 
wrote a book titled The Checklist Manifesto 
about the power of checklists and how he 
pioneered using checklists in operating 
rooms. With checklists, surgeons and sup-
port staff made significantly fewer errors. 
Although surgery includes many complex 
procedures, the simple stuff like counting 
sponges is often where trouble starts and 
should be easily handled with a checklist. 
Gawande believes checklists are appropri-
ate for everything, and so do I.

Your Checklists
Here are some ideas for checklists you can 
create that will keep your business run-
ning smoothly:

Business matters
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Business matters

care and that is a weighty responsibility. 
Additionally, you manage the operation of a 
business expected to deliver quality service 
and earn a reasonable profit. Checklists are 
the perfect tools for meeting those expec-
tations. 
About the author

Doug Emerson, the Profitable Horseman, consults, 
writes, and speaks about the business half of the 
horse business. He publishes a free electronic news-
letter with tips about making money with horses. 
Visit www.ProfitableHorseman.com to subscribe and 
visit www.HorseBusinessSchool.com for frequent 
blog posts about the horse business.

Maryland) sometimes provide that “equine 
activity sponsors” should post “warning” or 
other signs. In a 1996 Georgia case involv-
ing an experienced fox hunter who was 
kicked during the activity, the court took 
note that event organizers posted a “warn-
ing” sign on a vehicle windshield near the 
hunt’s starting point.

• Showground Rental  
Agreement Issues 

Associations and clubs often rent show-
grounds for their events. In doing so, they 
should be extra careful before signing rent-
al contracts and leases. Although these 
documents are important, some provisions 
could be troublesome down the line. For 
example, property leases sometimes include 
indemnification and “hold harmless” claus-
es through which the club must release and 
protect the property owner—even if the 
property owner is blameworthy—for an 
injury (such as defective stalls or a sound 
system that generates loud pings that spook 
horses). Read all contracts carefully and 
consider hiring counsel.

Conclusion
Associations and clubs would be wise to plan 
for the risk of liability for their events. This 
is especially true in our litigious society. 

This article does not constitute legal 
advice. When questions arise based on spe-
cific situations, direct them to a knowledge-
able attorney. 

About the Author

Julie Fershtman is one of the nation’s most experi-
enced Equine Law practitioners. A Shareholder with 
the law firm Foster Swift Collins & Smith, PC, based in 
Michigan, she has successfully handled equine cases 
in 17 jurisdictions nationwide and tried equine cases 
in four states. She has drafted thousands of equine 
industry contracts and is a Fellow of the American 
College of Equine Attorneys. Her speaking engage-
ments span 29 states. For more information, visit 
www.equinelaw.net and www.equinelawblog.com.
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“The ARICP is good  
for riding instructors.”

George H. Morris

➢ Legal Focus continued from page 31

Words of Wisdom
We have all seen things happening to 

horses that we would rather not have 

seen. I have done things to horses, 

that, looking back, I would rather not 

have done.

One of the worst ones is watching the 

horse that is being yanked and jerked 

and kicked around by a bad rider 

who has made the horse afraid and 

resistant, and then felt totally justi-

fied in punishing the horse for the 

very actions that his own bad riding 

created.

But it is like road rage. If you say any-

thing to the horse abuser, you may be 

the next in line to feel his wrath, so 

be careful.

Anger is pretty damn scary. People 

kill people in anger, (look at OJ 

Simpson), and regret it after it is a 

done deal, only because there are 

bad consequences. People do bad 

stuff to defenseless horses all the 

time, and usually don’t regret it, 

because the horse can’t fight back.

Education is the best approach, but 

educating rough, angry people is not 

so easy, especially if they don’t think 

what they are doing is wrong.

It is a bane of the horse world…Don’t 

be afraid to try, but be careful you 

don’t get caught in the backlash.

– Denny Emerson
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… in which Cameo Miller stirs 
her thoughts  

and ideas to see what 
rises to the top.

Cameo’s cauldron

Change Versus 
Tried-and-True 

 By Cameo Miller
Illustration by Bethany Caskey

Cameo Miller is a Masters-level clinical psycholo-
gist and a Level IV ARIA Certified Instructor based in 
Michigan. She is a member of the ARIA Evaluation Panel 
and National Riding Instructors Convention Staff.

We are barraged by propo-
nents of both of these ideas —
those favoring change or 

advocating the tried-and-true. Clinics and 
magazines tout the latest fads in everything 
from how to train your horse, to the new-
est equipment to solve all your problems, 
to the scientifically proven ways to learn to 
ride quicker or to teach your students bet-
ter. Equally adamant are those who define 
all of this as gimmicks that we shouldn’t 
need if we take the time to learn to ride 
and train correctly rather than trying to 
find short cuts that aren’t there. 

For many years we were told to “break” 
our horses. Rodeo classes arose because of 
this. We were taught that our horses should 
fear us more than whatever was in front of 
them that they didn’t like, and harsh bits 
and equipment helped us to force our hors-
es to do as we said. It was only slightly bet-
ter with students, who were told to do as 
they were told or find another hobby so they 
didn’t waste our time. If they were fearful, 

handicapped, or overly inquisitive, it was 
considered a kindness to point them in the 
direction of something “more suitable.” 
Perhaps some of this was because, for the 
preceding century, much of the standard-
ized training and instructing had a military 
background, which was by necessity harsh 
and rigid, demanding 
quick results and instan-
taneous obedience. 

Then along came the 
“new” way of doing things. 
Natural horsemanship 
proponents sprang up like 
weeds. You actually need-
ed training and certifica-
tion to run handicapped 
riding programs. And a 
plethora of programs and 
instructors who special-
ized in many varied areas: 
from timid riders, to aged 
ones or those returning to 
riding after decades away, 
to guided trail rides and 
camps of all genres could be found in any 
“horsey” area of the country. And just as 
with our medical profession, instructors 
“specialized” in only a few areas of rid-
ing. It was no longer in vogue to just teach 
“horsemanship”—good solid basics with a 
smattering of all the ways you could use and 
interact with a horse. 

The proponents of the “old” ways were 
there too: the continuous influences of the 
Spanish Riding School (begun in the mid-
1500s) and the Cadre Noir (around since the 
early 1700s). They took time to train hors-
es and students—years and years of time. 
But the results were astounding and con-
sistently positive. These schools were also 
selective—if horses or students didn’t have 
the aptitude, they were “pointed in that dif-
ferent direction of something more suited.” 
But their methods have now become avail-
able to everyone with books, clinics, and 
people trained in these disciplines teach-
ing worldwide.

Styles of riding and horses come and 
go. There is an excellent article by Deb 

Bennett in the November 2014 issue of 
Equus magazine about the Irish Hobby 
horse. They were mostly gaited, which was 
the preferred horse for thousands of years 
because of the ease of sitting it. This didn’t 
change until about 200 years ago. Now 
gaited horses are making a resurgence as 

trail horses, good mounts 
for elderly riders, and  
for those who “just want 
to ride.” 

As competent profes-
sionals, it is our duty to 
keep abreast of new infor-
mation as well as to keep 
learning ourselves. It is 
also incumbent upon us 
to be judicious and selec-
tive as to what we add to 
our knowledge base and 
what we file away. The 
more experienced we are, 
the more we must act as a 
filter for the novices in the 
community. Not to keep 

“what’s new” away, as much as to balance 
the new and what is already known in a 
sensible way. So we see that both are valid 
concepts. How much of the “old” do we 
keep no matter what fad comes into vogue? 
How much of the “new” actually adds val-
ue to what we are doing? And, if we really 
look at it, how much of that “new” is real-
ly “old” rediscovered? How much of what 
is tried-and-true do we lose over and over 
again because of the new concepts? It is 
up to the intelligent and cognizant horse-
person to decide what to do and to teach. 

“

”

As competent 

professionals, it is 

our duty to keep 

abreast of new 

information as well 

as to keep learning 

ourselves.
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